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Control of warranty claims
I would like to return the device to you for a control, as the fault has occurred again or the 

fault has not yet been repaired. 

This request concerns the following order :    _ _ _ _ _ _

Different delivery address : 

....................................................

....................................................Please choose one of the two options : 

New description of symptoms / indication of fault codes : 

…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 

The following devices are included in the package : 
*** The Glaubitz GmbH & Co. KG assumes no liability for the loss of parts not listed. 

Optional: Additional information about repairs carried out on the vehicle. 

Date : …………………… Signature : …………………………………. 

* The General Terms and Conditions of Glaubitz GmbH & Co KG can be found under ecu.eu/conditions
* The privacy policy of Glaubitz GmbH & Co KG can be found under ecu.eu/privacy

The same fault as occured again 

This is a different fault 

Delivery to the same address as the initial order 

Delivery to a different address 

Responsible body (Data Protection)
Glaubitz GmbH & Co. KG, Data Protection, Goerlitzer Str. 53,02763 Zittau, 
Germany E-Mail: data.protection@ecu.de

qty Device qty Additional parts 
ECU Immobiliser 
Cockpit/Cluster instrument Transponder ring
Throttle body Key
Central electronic/ Body-Control-Module Remote control
Hydraulic module Electronic ignition lock
Electronic steering column lock 

Contact person: ....................................................................   Phone: .....................................

ecu.de a business of Glaubitz GmbH & Co. KG 
Goerlitzer Str. 53, 02763 Zittau - Germany

....................................................

Client deviating from first order

GER) Phone: +49(0)3583-55478-0 
Phone: +44-203-6083541 
Fax: +49(0)3583-55478-20 
Mail: info@ecu.de

https://ecu.eu/privacy
https://ecu.eu/conditions
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